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These guidelines have been prepared for the professional contractor to aid in the installation of: 
RW ATLAS PAPER HOLDER (STYLE# RWPH37)  
All dimensions are based on original specification and are subject to change and variation. 
Please consult your Design Associate for current specifications. 
SEE SERVICE PART DOCUMENT FOR PART ORDERING, AVAILABLE ON WATERWORKS.COM 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Style No. RWPH37 
 

 

SPECIFICATIONS: 
 
Mounting Spread: 6-1/2"

 

 
IMPORTANT: 

 To ensure this product is installed properly, you 
must read and follow these guidelines. 
 

 The owner/user of this product must keep this 
information for future reference.  
 

 Be sure your installation conforms to federal state, 
and local codes. In the State of Massachusetts, all 
installations must comply with the rules and 
regulations set forth within 248 CMR.  
 

 This product must be installed by a professional 
licensed contractor and must be onsite prior to 
rough-in, this allows the installer to visualize the 
installation.  

 Inspect this product to ensure you have all the parts 
required for proper installation.  

 Use only a strap wrench or protected/smooth-jaw 
wrench on any finished surface. 

 

 

 

 

 

 

 

 

 

PAPER HOLDER INSTALLATION: 

 See Figure - 01 & Figure - 02 for Steps 1-4.  

1. Determine the ideal location for the paper holder 
and mount the wall mount plates 6-1/2" center to 
center, using the anchors and screws.  

2. Mount the fixed post assembly on the left wall 
mount plate and secure with the set screw.  

3. Mount the rotating post assembly on the right wall 
mount plate. Note: Verify the paper holder's full 
range of motion before securing it.  

4. To add toilet paper to the paper holder, open the 
paper holder; it should rotate to about 110° and stop, 
then add paper and close. 
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 If further assistance is required, please contact 
Product Support at 1-800-927-2120 (8am-6pm EST). 

 See service part document for parts ordering, 
available on WATERWORKS.COM.  

 
 

 



service parts

R.W. Atlas Wall Mounted Three Piece Paper Holder
STYLE RWPH37

R.W. Atlas Single Hook
STYLE RWRH01
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TO ORDER PARTS CALL
1 (800) 927-2120 (EXT 2)

Order by part number and 
specify color, fi nish, or other 
options if required.

PRODUCT SUPPORT

Our Product Support team provides 
troubleshooting and technical problem 
resolution, including replacement parts 
and installation recommendations 
throughout the life of your product. 

Product Support is available Monday 
through Friday,  8AM-6PM EST. 

LIMITED LIFETIME
WARRANTY

Our warranty covers repair and 
replacement of Waterworks products 
if within the applicable coverage 
period and deemed defective by 
Waterworks. Waterworks will, at its 
option, repair or replace such products; 
this does not include installation costs, 
labor charges, or other incidental or 
consequential costs. 

To obtain your complete warranty or 
inquire about warranty service, please 
visit us at www.waterworks.com or 
contact our Product Support Team.

For over three decades, Waterworks has 
transformed the bath through an absolute 
commitment to design authenticity, innovation 
and quality. A blend of scholarly appreciation 
and applied experience guarantees mechanical 
integrity, meticulous craftsmanship, 
and timeless designs.

WATERWORKS
WELCOME TO
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*FINISH/COLOR MUST BE SPECIFIED WHEN ORDERING
++SUPPLIED AS A PAIR

STYLES: RWPH37, RWRH01

KIT COMPONENTSMAIN KITS
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*FINISH/COLOR MUST BE SPECIFIED WHEN ORDERING
++SUPPLIED AS A PAIR

STYLES: RWPH37, RWRH01

NOTESSERVICE PARTS INDEX

DOCUMENT: SPRW15_REV01

STYLE DESCRIPTION PG

103513 FASTENING SET SCREW 2

103686 MOUNTING HARDWARE 3



PRODUCT SUPPORT
60 BACKUS AVENUE
DANBURY, CT 06810
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